
 
 
 
 

Resource  

Handbook  

Okinawa Japan  

2009 
 
 



 

 

 

 2 

Table of Contents  
Page  Resource 

 
5  Emergency Phone Numbers 

6  Frequently Requested Numbers 

7  Spouses Checklist 

8-14  Marine Corps Family Team Building 

 8-9  Spouses Learning Series 
10  L.I.N.K.S 

 11  Family Readiness Program 
 12  Deployment support program 
 13  CREDO, PREP, Premarital Workshop,  
 14  JSO 

 

15-19  Personal Services Center 

 15  Operational Readiness Support Program; Cultural Programs 
 16  Exceptional Family Member Program 

17 Financial Management, Relocation Assistance Program, Holiday Food 
Voucher Program, Family Care Plan 

18 Transition Assistance Management Program (TAMP), Preretirement 
workshop, Family Member Employment Assistance Program, 

19 Federal Government Application Workshop, Local Emplyment Info Fair, 
Veterans affair Assistance 

   
20-24  Counseling and Advocacy Program 

 20  Prevention and Outreach Program,  
Personal & Family Counseling, 

21  Counseling support,  
The Counseling Experience, 

  Life skills Workshops and Groups 
22  New Parent Support Program,  

Family Advocacy Program,  
Victim Advocacy Program 

23  Additional Resources,  
Contact Information 

24  USMC Child Supervision Guidelines, 
  Substance Abuse Counseling Center (SACC) 

  
25-26             Tricare Pacific 

 
25  Civilian Care Outside of Okinawa  

 
27-28  Medical/Dental Care 
29  General Safety Information on Okinawa 
30  Navy Marine Corps Relief Society 
31-32  American Red Cross 



 

 

 

 3 

Table of Contents 
 

31  How to Initiate a Red Cross Message 

 33-41  Legal Assistance  
33  Legal Overview 
34  List of Legal Assistance Can and Cannot 
35-39  What ever member needs to know 

General Power of Attorney 
  Special Power of Attorney  
  Health Care Power of Attorney 
  Durable Power of Attorney 
        Domestic Relations 
39  Wills, Estates and Trusts 
39  Consumer Advice 
40-41  Legal Assistance Service Offices  

 

42  Tours Plus 
43  Religious Ministry Team 
44  USO 

45-46  Military One Source 

47-58  Pre Deployment Info  

and Checklist 

59-68  Children, Youth and Teen Program Information  

69-71  DODDS School Information and Phone numbers 

72  Housing Offices 

73  Women Infant Children Overseas (WIC) 

74-76  Kadena Veterinarian Services 

 74-75  Civilian Veterinarians 

77  Karing Kennels 

78-79  Education   

80  Typhoon Motors 

81  Single Marine Program 

82-92  Helpful Military Information 

 82-87  Marine Corps Acronyms 

 88  Military Time Conversion 

 89-90  Social Etiquette and Protocol 

 91  Marine Uniform Directory 

 92  Marine Corps Rank Structure 

93-100  Typhoon and Disaster Information 



 

 

 

 4 

Table of Contents 
 

101-107 Local Restaurants 

108  Semper Fit  

109   Useful Websites 

110-112 MCCS Directory 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 5 

Emergency Phone Numbers  

 

Ambulance On Base 911 

Ambulance Off Base 098-893-7911 

Emergency Room Lester Naval Hospital 645-7338 

Emergency Room Call from off base 098-893-1984 

Poison Control Lester Naval Hospital 643-7700 

Car Accident/Police Camp Foster 645-3423/7441 

 Torii Station 644-4715/4700 

 Kadena Air Force Base 634-2475 

 Camp Courtney 622-9690 

 MCAS Futenma 636-3140 

 Camp Schwab 625-2517 

 Camp Hansen 623-4165 

Crime Hotline Kadena Air Force Base 634-3333 

Auto Towing Service MCCS Camp Foster 645-7441 

Information/Operator Kadena Air Force Base 938-1111 

 All other installations  911-5111 

Domestic Violence Hotline 634-4357 

Spouse Abuse Hotline 634-3123 

Help Line/Suicide Prev. Hotline 634-4357 

Crisis Line  Hotline (off base) 098-938-0992 

Teen Care Line Hotline 622-2273 

Auto Towing After Hours  MCCS Camp Foster 090-3794-2556 
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Frequently Requested Phone Numbers  
 

Chaplain 
Base Chaplain     645-2501 
Camp Foster      645-7486 
Camp Courtney     622-9350 
Camp McTureous     622-7505 
Camp Hansen    
    East Chapel     623-4519 
    West Chapel     623-4619 
Camp Kinser      637-1148 
Camp Schwab     625-2644 
MCAS Futenma     636-3677 
 
Counseling & Advocacy (CAP)  
Camp Foster, Bldg 439    645-2915/2916/2918 
New Parent Support Program   645-0396 
Marine and Family Services Center  645-2104 
Exceptional Family Member Program  645-7806 
Kadena Family Service Center   634-3366 
 
Children, Youth & Teens 
Resource & Referral 
    Camp Foster, Bldg 495   645-4117 
Child Development Centers 
  Camp Courtney    645-7751/7761 
 Camp Foster     645-2549/3846 
 Camp Kinser     637-2296/2293 
Family Child Care Office 
 Camp Foster, Bldg 495   645-2174 
School-Age Care (SAC) 
 Bechtel Elementary    622-9051 
 Kinser Elementary    637-2868 
 Zukeran Elementary   645-2576 
 
Marine Corps Family Team Building 
Camp Foster, Bldg 5677    645-3689 
 
Personal Services Center 
Camp Courtney, Bldg 4425   622-7332/9754 
Camp Foster, Bldg 445    645-2104/2106 
Camp Hansen, Bldg 2339    623-2622/2646 
Camp Kinser, Bldg 1220    637-2815/1628 
Camp Schwab, Bldg 3327    625-2622/2646 
Substance Abuse Counseling Center 
Camp Foster      645-3009 
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Spouses Checklist 
 

_____ Do you have your Family Readiness Officerôs name and phone number? 
_____ Does your FRO have your up to date contact information if you  
 return to CONUS? 
_____ Do you know your spouseôs social security number? 
_____ Are your passports up to date? 
_____ Do you have a plan to purchase emergency return home tickets if  
       needed? 
_____ Do you have an up to date family care plan? 
_____ Is the record of emergency data page service record current  

and correct? 
_____ Is your ID card or your childrenôsô about to expire? 
_____ Have you arranged for an ID card for any child who will be turning  

10 years old before your spouseôs return? 
_____ Have the carsô maintenance been discussed and who will take care of repairs? 
_____ Have you planned to pay for Road Tax and/or JCI or your vehicle while 
 your spouse is deployed? 
_____ Do you understand what the Family Readiness Program, Marine Corps Family 

Team Building, Personal Service Center, Navy Marine Corps Relief  Society, Red 
Cross, Unit Chaplain, etc écan do for you and how to contact them? 

_____ Do you know your spouses complete deployed FPO AP address? 
_____ Have you talked to your children about where Dad/Mom is going?  

When he/she will be coming home and why? 
_____ Have you and your spouse made your wills?  Are they current and in a 

convenient place? 
_____ Do you need a power of attorney to sign your spouseôs name on income tax 

forms or to cash a tax return? 
_____ Do you have an adequate allotment?  Will it cover rent, utilities, groceries, bills, 

and other expenses? 
_____ Has your spouse already signed a pre-authorization form from Navy Marine 

Corps Relief Society? 
_____ Do you know the process for moving household goods? 
_____ Have you and your spouse discussed your feelings concerning the deploymentôs 

beginning as well as its end? 
_____ Do you know where important family documents are? 
_____ Have you told someone you trust where your important family documents  
 are and have you included that information in your family care plans? 
_____  Do you have a signed authorization form for dependent medical treatment? 
_____ Do you have a working family care plan? 
_____ Have you given your home a security check? 
_____ Do your parents and in-laws know how to reach you and your spouse in case of 

emergency? 
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Marine Corps Family Team Building  
Located on Foster in building 5677 

645-3689 
The mission statement of Marine Corp. Family Team Building is to assist Commanders in 
preparing and equipping families of their Marines and Sailors with the skills and tools to 
successfully meet the challenges of the military lifestyle.  Marine Corps Family Team Building 
provides family readiness programs to ensure commanders and program volunteers receive 
necessary resources and support through prevention and education. 
  
Covered in the Marine Corps Order 1754.6, there are five programs in the MCFTB pillar of the 
Marine Corps Community Services (MCCS). Those programs are Family Readiness, L.I.N.K.S 
(Lifestyle, Insight, Networking, Knowledge and Skills), Spouses Leadership Seminar (SLS), 
CREDO (Chaplainôs Religious Enrichment Development Operation), and PREP (prevention 
Relationship Enhancement Program. Unique to Okinawa, we also have JSO (Japanese 
Spouseôs Orientation) and Japanese L.I.N.K.S. 

 

 

 

SPOUSES' LEARNING SE RIES  

The Spouses' Learning Series provides Marine Corps spouses the 

opportunity to further their personal and professional growth through a 

series of workshops and online courseware.  This program is available to 

all Marine Corps spouses.  The triad of workshops and online courseware 

provides skills and educational development in the following areas: 

Communication, Relationship Building, Personal and Professional 

Empowerment, Business Management and Leadership, Stress Reduction, Goal Setting, and 

Life/Work   Balance. 
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Marine Corps Family Team Building  Cont. 
 

Spouses' Learning Series -  Online Educational Skills Building  

The online Business Management and Leadership Skills training are professional, self-paced and 

targeted to meet the needs of the Spouses' Learning Series (SLS). SLS Online Courseware is 

designed to provide spouses with short, effective online learning opportunities to expand their 

base of knowledge in their personal and professional lives. Courses are available 24-7 and are 

free. Each of the 80+ 

courses is intended to be applicable to all levels of education and volunteering regardless of 

whether the spouse is new or experienced, management or entry level. The various course topics 

are listed below.  

Personal and Professional Development Classes cover the following topic areas: 

¶ Communication Skill Builders 

¶ Leadership Development 

¶ Management Skill Builders 

¶ Personal Skills Development 

¶ Team Building  

 Spouses' Learning Series - Leadership Skills Workshop (LSW) 

These four hour interactive, educational workshops provide participants the opportunity to 

improve interpersonal skills, become a more effective communicator and facilitate better team 

building. Participants are also able to take a self-scored personality assessment and learn how 

their personality type relates and can interact more effectively with others. 

The skills and techniques gained through this workshop will benefit leaders of all experience 

levels.  

Workshop topics include: 

1. Understanding your personality type and others  

2. Improving Communications  

3. Dealing with difficult people  

4. Improving your team building skills 
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Marine Corps Family Team Building Cont.  

 

 

 

L.I.N.K.S.  
Lifestyle, Insights, Networking, Knowledge, Skills  

L.I.N.K.S. is a volunteer, team-mentoring program.  The program offers an orientation to 
the Marine Corps lifestyle, helping people adapt to the unique challenges military life 
often presents.  L.I.N.K.S offers classes for Marines, spouses, children, teens and 
parents.  We also offer Japanese L.I.N.K.S for spouses and children. 

The program works through a partnership of volunteers & Marine Corps Family Team 
Building (MCFTB) staff.  The discussion group leaders are experienced military family 
members who facilitate the learning process by using a mentoring style of 
presentation.  The climate is fun, informal, with a nurturing structure and format. 
Participants receive real life tips, information on Marine Corps culture, and available 
resources to enable them to help themselves.  

L.I.N.K.S. provides information on: 

¶ Marine Corps history, tradition and language  
¶ Benefits and services  
¶ Financial awareness  
¶ Dealing with separation and deployments  
¶ Tips on moving  
¶ Effective communication 

MCFTB L.I.N.K.S. is a forum for the experienced to pass on their Marine Corps lifestyle 
insights in a positive, casual, and non-threatening environment; using the concept of 
"helping others help themselves." L.I.N.K.S. provides the opportunity to make new 
friends and enjoy being a part of the Marine Corps family. 

We encourage all spouses to attend L.I.N.K.S. whether you are newly married or 
together for 20 years.  L.I.N.K.S can not only provide you with tools to enhance your life, 
it is also a great place to network and meet new people.  We look forward to seeing all 
of you at the next class! 
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Marine Corps Family Team Building Cont.  
 

FAMILY READINESS PRO GRAM  

Welcome to the next generation of family readiness.  MCFTB is now offering Unit Family 

Readiness Volunteer training to include Family Readiness Advisor & Assistant trainings on a 

monthly basis. Family Readiness Program volunteers need to be nominated by their unit and 

registered to attend via their Unit Family Readiness Officer. FREE childcare is available for 

volunteer trainings. For Commands to meet mandatory training requirements from HQMC; 

Command Team and Family Readiness Officer trainings are also offered on a monthly basis.  All 

participants must be registered to attend.  Please contact your Unit Family Readiness Officer for 

more information.  

 

Readiness & Deployment  Support Program  
 

Readiness and Predeployment Briefs 
These briefs are designed to prepare Marines, Sailors, and Family Members for deployment. 

They are scheduled by the Unit Family Readiness Officer (FRO) and may be offered for groups 

or individuals preparing for a deployment. Information on communications during deployment, 

Family Care Plans, Red Cross, Navy Marine Corps Relief Society, 

Finance/Benefits/Entitlements, Marine Corps Family Team Building and other topics are 

covered to best prepare active duty members and families for the separation.  

 

Beyond The Brief Workshops 
These workshops are in place to give more detailed information on readiness and deployment 

topics to active duty members and families than can be covered in a traditional Predeployment 

brief. Topics include finance, the CACO process, parenting during deployment, and others. 

These workshops will be held on a regular basis at MCFTB or may be scheduled by FROs for 

individual Units.  

 

In the Midst  
In the Midst is a series of workshops designed to enhance the military spouseôs essential 

combination of inner strength and endurance while having fun. The workshops cover a variety of 

topics from resources on base and in the local community, relaxation, and others delivered in a 

themed environment such as a spa theme, a circus theme and more. In the Midst is also available 

for children ages 6-18. These workshops will be scheduled on a regular basis by MCFTB. 
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Kids and Deployment/Kids and Reunion 
These are workshops for kids ages 4-18 that focus on the challenges and stresses of deployment 

as felt by kids. The workshops consist of a puppet show with facilitated question and answer 

time as well as a craft project. Kidôs workshops may be scheduled by the Unit FRO.  

 

Return and Reunion Workshops for Spouses 
Keynote speakers and subject matter experts are brought in to give information that focuses on 

reuniting, readjusting, and rediscovering a homeward bound service member. The information 

shared during these workshops is designed to focus on the stresses and emotions that are 

inevitable in a post deployment family on ways to combat those issues through communication 

and shared responsibility. Return and Reunion Workshops are scheduled via the Unit FRO and 

are available to groups or individuals.  
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Marine Corps Family Team Building Cont.  

 

RELATIONSHIPS AND MA RRIAGE  

 

CHAPLAINôS RELIGIOUS ENRICHMENT DEVELOPMENT 

OPERATION 

(CREDO) 

CREDO is highly effective retreat program that supports the Marine 
Corps' readiness, retention, recruiting and quality of life priorities. 
Since its inception in 1971, it continues to provide programs for 

personal growth, character development, team building, ethical leadership, and workshops on 
marriage enrichment and spiritual growth. The retreats provide participants the opportunity to 
develop new perspectives about their relationships with family and friends, the military and spiritual 
traditions. Best of all it is FREE and open to all active duty military, Reservists, retirees, and family 
members. 645-3041. 

 

 

Prevention and Relationship Enhancement Program (PREP) 
The Marine Corps Base Chaplain offers this workshop designed for couples who want to improve 
their communication skills.  Learn how to work together to solve problems while preserving and 
enhancing commitment and friendship.  
 For more information call 645-7486. 

 

 
Premarital Workshop 
The Premarital Workshop provides guidelines for marriage on Okinawa and the Pacific area.  It is 
required to get married on Okinawa. The workshop is held monthly on at the Globe and Anchor on 
Camp Foster.  Topics for the workshop include Legal, Financial, U.S. Consulate, Citizenship, 
Disbursing, Personal Services Center, and MCFTB programs.  For more information call 645-3689. 
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Marine Corps Family Team Building Cont.  
 

Japanese Spousesȭ Orientation (JSO)  
 

 
This program introduces Japanese fiancées and spouses to military life and American culture.  JSO 
is designed to assist Japanese spouses in their transition to a military spouse.  A translator is 
present for all sessions and FREE onsite childcare is provided.  Participants must be registered to 
attend.  For more information contact Marine Corps Family Team Building at 645-3204 (bilingual 
line). 
 
Â Three day seminar offered quarterly 

Ã Resources 
Ã Guest speakers 
Ã Translator 

Â One-day class offered monthly 
Ã Tri-care 
Ã Navy Marine Corps Relief Society Budget for Baby Class 
Ã U.S. Consulate/Birth and Visa Registration 
Ã Commissary Tour 
Ã Participants select class topic 
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Personal Services Center  

PSC Contact Information 

Camp Foster 
Building: #445 
Phone: 645-2104/2106 
Fax: 645-3930 
Camp Kinser 
Building: #1220 
Phone: 637-2815/1628 
Fax: 637-2426 
Camp Schwab 
Building: #3327 
Phone: 625-2622/2646 
Fax: 625-2454 
 

Operational Readiness Support Program (ORSP) 

The Operational Readiness Support Program provides 
information and services to improve mission readiness 
and quality of life for all personnel assigned to Navy and 
Marine Corps installations throughout Okinawa. The 

program also provides relocation services to support personnel and family 
members when they arrive and depart from Okinawa. 

Cultural Programs 

¶ Calligraphy  
¶ Basic Japanese Language  
¶ Survival Japanese Language  
¶ Evening Japanese Language  
¶ Washi Egg  
¶ Japanese Cooking  

¶ Commissary Curiosity (Hamby Town Tour)  
¶ Uruma City Walking Tour  
¶ Kinser Field Trip  
¶ Gift Boxes  
¶ Ikebana (Flower Arrangement)  
¶ Obi Making  

Pre/Post Deployment 

These briefs are geared toward assisting Sailors, Marines and their Families who are 
slated to deploy or return from deployment.  

 

 

 

Camp Courtney 
Building: #4425 
Phone: 622-7332/9754 
Fax: 622-9922 
Camp Hansen 
Building: #2339 
Phone: 623-4522/4860 
Fax: 623-7727 
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Personal Services Center  

The Exceptional Family Member Program 

 
Elizabeth P. Treon  Salina McBride 

EFMP Coordinator  EFMP Assistant 

     645-9237/2104          645-7494/2104 
EFMP@okinawa.usmc-mccs.org 

EFMP Goals 
* To ensure the medical and educational needs of the Marineôs or Sailorôs exceptional family 

member is available and accessible at the next duty station/assignment. 
* Provide information & referral  
* Reduce HUMôs / ERDôs reassignment 
* Maintain deployability of the Marine/Sailor 
* Must be enrolled in DEERS 
* Must normally reside with Marine or Sailor 
* Must possess a special need  (medical or educational) 

 
Medical Needs  

* Vision or hearing impaired 
* Asthma 
* Allergies 
* Adaptive equipment 
* Diabetes 
* Eczema 
 

Special Education Services 
* Occupational therapy 
* Attention deficit / Hyperactivity disorder 
* Physical therapy 
* Speech/Language therapy 
* Individual Education Plan (IEP) 
* Individual Family Service Plan (IFSP) 

Major misconceptions 

* My spouse ñcan notò deploy 
* We can not be stationed overseas 
* My spouse ñcanò select my duty station 
* It will hinder my spouseôs promotion & career opportunities 

Psychological Needs 
* Depression diagnosis 
* Personality disorder 
* Phobias 
* Long term counseling 
* Special medications 
* Recent hospitalizations  

 

mailto:EFMP@okinawa.usmc-mccs.org
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Personal Services Center 

Financial Management 

The Personal Services Center, officers a variety of financial management classes. 

Relocation Assistance Program  
¶ Welcome Aboard Information  
¶ Newcomers' Orientation Welcome 

Aboard  
¶ Smooth Move  
¶ Sponsorship Training  

¶ Military Homefront Relocation 
Information  

¶ Loan Locker  
¶ Coupon Program  

Holiday Food Voucher Program  

The Holiday Food Voucher Program (HFVP) was established to provide financial relief, 
in the form of food vouchers to eligible active duty Marines and Sailors during the 
Thanksgiving and Christmas holiday periods. These food vouchers are redeemable at 
Okinawa Defense Commissary Agency (DECA) facilities. Eligibility requirements 
include: 

¶ Single income families of active duty Marines and Sailors, (E-4 and below) and 
DOD employees (GS-05/NAFI equivalent and below) with at least one child or 
other legal dependents (e.g. parents) who currently reside in Okinawa with the 
service member or DOD employee  

¶ Single income families of active duty Marines and Sailors, (E-5) with two or more 
children or other legal dependents (e.g. parents) who currently reside in Okinawa 
with the service member.  

¶ "NEW" - Holiday Food Voucher Committee MSC Coordinators may qualify 
families not otherwise eligible under the above guidance when special financial 
need exists. Under this provision, MSC Coordinators are also encouraged to 
qualify any family currently residing in Okinawa whose sponsor is deployed to 
combat operations during the holiday period.  

If you have any questions, please contact the HFVP Coordinator at 645-7494 or via 
email hfvp@okinawa.usmc-mccs.org. 

 

 

 

http://www.mccsokinawa.com/mccs.asp?id=180
http://www.mccsokinawa.com/mccs.asp?id=302
http://www.mccsokinawa.com/mccs.asp?id=302
http://www.mccsokinawa.com/mccs.asp?id=303
http://www.mccsokinawa.com/mccs.asp?id=304
http://www.militaryhomefront.dod.mil/moving
http://www.militaryhomefront.dod.mil/moving
http://www.mccsokinawa.com/services/psc/loan_locker.pdf
mailto:hfvp@okinawa.usmc-mccs.org


 

 

 

 18 

 

Personal Services Center  
 

Transition Assistance Management Program (TAMP) 

The Transition Assistance Management Program assists 
individuals separating or retiring from the military by 
providing information and assistance in their job search 
endeavors. The program also provides information on 
employment resources and application procedures to 
family members looking for employment on island or 

returning to the States. 

Transition Assistance Program  
This three day mandated seminar is held in conjunction with the TAMP brief and is a 
must for separating service members and their spouses seeking employment in today's 
competitive job market.  

Unit Transition Counselor Training (UTC) 

This is a required three-hour class that explains the obligations and unit responsibilities 
as outlined in MCO 1745.5 and or OPNAVINST 1900.2.  

Pre-retirement Work shop 

This four-day seminar specifically addresses concerns surrounding planning for the 
future and a career after military retirement. 

Family Member Employment Assistance Program (FMEAP)  
This program assists family members looking for employment either on island or 
stateside and provides information on employment resources and application 
procedures.  

Interviewing Skills  

Learn how to ask and answer questions, dress appropriately, negotiate salaries and 
analyze your performance.  

Resume Writing  

This class will help you identify your transferable job skills that are necessary for the 
completion of a winning resume and successful job interview.  

Ultimate Job Search 

This workshop is designed to help you begin your job search by improving your job 
search techniques, enabling you to find your dream job!  



 

 

 

 19 

 

 

Personal Services Center  
 

Federal Government Application Workshop  

This three-hour class explains how to effectively prepare an application for federal 
employment opportunities.  

 

 

Local Employment Information Fair  

Tentatively held every October. Approximately 30 representatives from all sources of 
employment on Okinawa provide information regarding employment opportunities within 
their organization for SOFA status personnel.  

 

Veterans Affairs Assistance  

The VA Representative assist transitioning military members, retirees and surviving 
spouses with educational services and assistance in obtaining VA benefits.  

 

Retire d Activities Office  

The Retired Activities Office (RAO) provides information and referral for all military 
retirees/families on Okinawa, regardless of branch of service. 
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Counseling & Advocacy Program (CAP) 
 

Camp Foster- Building 439 
645-2915/2916/2918 

 
Goals of the Program  ɀ 

To provide support, education, networking, and improve quality of life 
 for families on Okinawa. 

 

Prevention and Outreach Program - This program offers educational briefs, 
seminars, and workshops to individuals, commands, and community 
organizations. Prevention Specialists provide briefs and/or training to meet your 
training goals or address specific needs, such as: 

  Stress and Anger Management 
  Suicide Prevention & Awareness 
  Effective Communication 
  Healthy Dating and Relationships 
  Child Abuse Identification & Reporting 

  Counseling & Advocacy Program Overview 
  Predeployment and Return & Reunion Briefs  

To schedule a brief call 645-2915 or email mcbbutlermccscapprvntn@usmc.mil 

Personal and Family Counseling 

Everyone Needs Help Once in a While 
Personal and Family Counselors are available at the Camp Foster Counseling 
& Advocacy Program in Bldg. 439 to help you and your family cope with the 
challenges of marriage, parenting, deployment, reunion and reintegration. 
These challenges can have an effect on your emotional health, relationships, 
family life, and military readiness - and we're here to help. Counseling services 
are available at no charge, they're easy to use, and they're just a phone call 
away. 

 

 

 

mailto:mcbbutlermccscapprvntn@usmc.mil
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Counseling & Advocacy Program (CAP) Cont. 

Counseling Support 
You and eligible family members, to include children, may each receive up to 8 sessions with a 
family counselor per incident, per calendar year. If the situation mandates it, the sessions can be 
extended past 8. Through a network of licensed counselors, you can receive guidance on a range of 
topics including: 

¶ Relationships and marital issues  
¶ Family conflicts  
¶ Stress  
¶ Parenting  
¶ Parent and teen communication  
¶ Divorce  
¶ Separation  
¶ Grief and loss  
¶ Life changes  

The Counseling Experience 
When you schedule an appointment with a counselor, expect them to help you: 

¶ Review the problem  
¶ Identify key target issues  
¶ Gain insight into solutions  
¶ Set clear, understandable and realistic goals  
¶ Develop a specific plan to obtain your goals which may include:  

o Developing interpersonal communication skills  
o Learning stress management techniques  
o Improving relationship skills  
o Working through the bereavement process  

If you need help, call 24 hours a day, 7 days a week: 645-2915. If you call 
after hours leave a message and someone will contact you the next workday.  

¶ Life Skills Workshops and Groups 
These workshops and groups are facilitated by trained professional counselors. 
Services are confidential within the limits of the law and records are not 
permanent.  

 

 
 
  
 
 

 

Stress & Anger Management  
 Suicide Prevention 
 Effective Communication 
 Healthy Dating & Relationships 
 Child Abuse Identification & Reporting 
 Counseling & Advocacy Program Overview 
 Predeployment/Return & Reunion Briefs 

 



 

 

 

 22 

Counseling & Advocacy Program (CAP) Cont. 

Critical Incident Stress Management (CISM) debriefings are also available by request. This service 
includes individual, small group and large group crisis intervention for military units or civilian 
agencies or groups that have experienced tragic loss of life or disaster. This crisis intervention is 
facilitated by licensed mental health professionals. 

New Parent Support Program 
This program offers a variety of support, education and referral 
services to parents with young children. 

Licensed nurses and social workers. 
Supportive and educational services to families with children 5 years 
or younger. 
Home visits and infant care classes.  
 
 
Cover issues such as nutrition, parenting, communication, safety, and 
baby and me.  
Play Mornings (weekly time for parents to meet other parents and 
kids to interact with other kids)   

For details and class information call 645-0396 or visit our website. 

 
Family Advocacy Program - Is comprised of trained professional clinical 
social workers and counselors. Professional assessments and intervention is 
available for couples and families who have experienced domestic violence. 
The Family Advocacy Program focuses on helping families and individuals 
empower themselves to make positive changes in their lives. Some groups 
offered are: 

 Menôs Domestic Violence Intervention Program 
  Women's Domestic Violence Intervention Program 
 Relationship Skills Workshop 
  Parenting Skills Workshop  

Family Advocacy case mangers are available 24 hours a day for crisis intervention services 

Victim Advocacy Program - Victim Advocates are available 24 hours a day to 
provide ongoing support services to victims of domestic violence, rape and 
sexual assault. Victim Advocates are also available to provide command briefs 
and training on issues related to sexual assault and domestic violence. 
Volunteer opportunities are available in the VA program.  

 

Research shows that most people have difficulty identifying situations that require intervention. Even 
if they do know there's a potential problem, studies indicate that no one is likely to act if others are 
not taking the initiative to respond. Avoid becoming a bystander! Lack of action puts our friends,  

http://www.mccsokinawa.com/mccs.asp?id=656
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Counseling & Advocacy Program (CAP) Cont. 

families and co-workers in jeopardy. When you see someone who looks like they could use 
assistance, ask them if they need help. When they ask for help, be sure to step in and assist. If 
someone doesn't recognize trouble, do something to intervene and prevent the situation from 
becoming worse. This is especially important when alcohol is involved. Taking a stance against 
potential perpetrators of sexual assault is an important part of prevention. Creating an environment 
of mutual respect and assistance and continued education and awareness are also important factors 
in prevention. 

Within the last three years, the DOD and military services have created new policies to address 
sexual assault prevention. The goal of this new approach is to establish a climate of confidence 
throughout the military in which:  

¶ Sexual assault and the attitudes that promote it are not tolerated;  
¶ The option for Military Service members to make a report restricted or unrestricted;  
¶ Victims of sexual assault receive the care and support that they need;  
¶ Offenders are held accountable for their actions.  

For more information please contact a Victim Advocate at the Counseling and Advocacy 
Program at 645-2915. 

Remember Prevent Sexual Assault: Ask! Act! Intervene! 

Additional information and resources can be obtained from the following websites and phone 
numbers: 

The National Domestic Violence Hotline Website 

http://www.ndvh.org/ 1-800-799-7233 

Sexual Assault Prevention & Response Office 

http://www.usmc-mccs.org/sapro/index.cfm 703-432-9072 

National Sexual Assault Hotline 

http://www.rainn.org/ 1-800-656-4673 

Commanding Officers Domestic Violence Training 

https://codvt.dod.mil/public/ 645-2915 

Additional Resources:  

MCCS Personal Services Center (PSC) 645-2104 

Kadena AB Airman and Family Readiness Center 634-3366 

USMC Child Supervision Guidelines 

MCBJO 5800.2E  
 

Unsupervised 
Ages: 0 ï 6 Never unsupervised 

Ages: 7 ï 9 playground, or outside 
Ages: 10 ï11 6 hrs physical access 
Ages: 12 ï13 12 hrs with designated 

Ages: 14 ï 15 not over night 
Ages: 16 ï 17 yes, telephone access 

http://www.ndvh.org/
http://www.usmc-mccs.org/sapro/index.cfm
http://www.rainn.org/
https://codvt.dod.mil/public/
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Substance Abuse Counseling Center 
(SACC) 

 

 

Substance Abuse Rehabilitation Department  
U. S. Naval Hospital 

Okinawa, Japan 

Substance Abuse Counseling Center 
Marine Corps Community Service 

Okinawa, Japan 
645-3009  

 

 

 
 

Mission - Our mission is to provide timely, consistent and effective care for active duty 
military members and other eligible beneficiaries with substance abuse and/or gambling 
disorders, which interfere with the occupational and interpersonal functioning. Through 
our services, we strive to promote and maintain the operational readiness of forces in 
the Western Pacific. 
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TRICARE 
 
 

 
 
 
 
 
 

 
Everyone who comes onto Okinawa must be enrolled into Tricare Pacific. 

 
Ensure your Defense Enrollment Eligibility Reporting System (DEERS) 

information is correct 
 

Ensure Family Members are enrolled in DEERS 
 

Ensure your family is covered 
Is your family ready? 

ID Cards current? 
Copy of current orders? 
TRICARE Prime card? 
TRICARE Travel card? 

 
If family members are enrolled in TRICARE Prime they should have a TRICARE Prime card.  
This is their proof of insurance.  If the Family members plan to travel, they should have their 
Prime card.  In addition the Prime card they should have a Travel card.  The travel card gives 
specific information about what to do while traveling, who to contact, etc.   

 
While traveling if enrolled in Prime, Active Duty and Family Members should follow these 
guidelines.  In case of an emergency, GO TO THE ER.  For urgent care contact TRICARE 
prior to receiving any care.  All routine care should be taken care of with their Primary Care 
Manager (PCM.) 
  

Family Movement During Deployment 
 
Enrollment: 

ü If visiting an area for 30 days or more, contact TRICARE Service Center to transfer 
Enrollment 

ü Can have different family members enrolled in TRICARE Prime in different TRICARE regions, 
at no additional cost 
 
If family members are in one location in the US for more than 30 days, we suggest they 
transfer their enrollment to that region so they can receive routine care if needed.   

Å  Contact TRICARE 
Å 643-7539 
Å Located on the first floor at the Camp Lester hospital 

 

P a c i f i c
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TRICARE Cont. 

Civilian Care  Outside of Okinawa  
 

 
Active Duty Active Duty Family Member 

Emergency- 
threat to 
life, limb or 
sight 

Seek Care at 
nearest medical 
facility 

Seek Care at nearest medical 
facility 

Urgent 
(with in 24 
hours) 

Seek Care at 
MTF when 
possible.  If no 
MTF and in 
CONUS call 
Regional 
TRICARE 
Office for a list 
of participating 
providers  

Seek Care at MTF if possible. 

If no MTF and in CONUS call 
Regional TRICARE Office for a list 
of participating providers 

Routine Wait till you 
return 

Wait till you return 

Important -Ensure bill is 
sent to 

WPS, P.O. Box 
7968 

Madison, WI 
53707-7968 

-Provide 
APO/FPO 
address on bill  

-Ensure Bill is sent to  

WPS, P.O. Box 7985 

Madison, WI 53707-7985 

-Provide APO/FPO address on bill  
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TRICARE Cont. 
 

Medical Care 

The Naval Hospital, at Camp Lester, is a full service hospital providing outstanding medical support 
compared to most stateside medical facilities. It also runs a Joint Blood Program. While the main 
facility at Camp Lester provides the primary care, family care is also located at the Bush Clinic at 
Camp Courtney, Kinser Family Practice, Evans Clinic at Camp Foster, and the Kadena Clinic. 

Clinic hours are from 0730 until 1600 Monday through Friday. The Camp Lester Clinic also has 
appointments available Saturdays from 1000 until 1400. The Military Family Medicine Clinics offer a 
wide variety of preventive, diagnostic and definitive care services to Active Duty Service Members, 
Retirees, DoD Civilians and their family members. There are four main Family Medicine clinics: 

Evans MFM Clinic (Camp Foster) Phone : 011-81-611-745-7617 - DSN 645-7617 

Lester MFM Clinic (Camp Lester) Phone : 011-81-611-743-7509 - DSN 643-7509 

Bush MFM Clinic (Camp Courtney) Phone : 011-81-611-722-7632 - DSN 622-7632 

Kinser MFM Clinic (Camp Kinser) Phone : 011-81-611-737-3995 - DSN 637-3995 

Other Clinics & Contacts 

EFMP Coordinator Phone : 011-81-611-745-2104 - DSN 645-2104 

Flight Line Clinic Phone : 011-81-611-734-1922 - DSN 634-1922 

Futenma Clinic Phone : 011-81-611-736-3150 - DSN 636-3150 

Hansen Clinic Phone : 011-81-611-723-4681 - DSN 623-4681 

Kinser Group Aid Station Phone : 011-81-611-737-1881 - DSN 637-1881 

Schwab Clinic Phone : 011-81-611-725-2234 - DSN 625-2234 

Torii Clinic Phone : 011-81-611-744-4322 - DSN 644-4322 

U.S. Naval Hospital Emergency Room Phone : 011-81-611-743-7338 - DSN 643-7338 

White Beach Clinic Phone : 011-81-611-742-2378 - DSN 642-2378 

Tri Care Health Benefits Advisor Phone : 011-81-611-743-7499 - DSN 643-7499 

 
Dental Care 

Dental care for Family members of active duty personnel is provided on an appointment basis. While 
the primary mission of the command is to maintain active duty personnel at a high state of dental 
readiness, the maximum amount of care possible will be provided for family members of active duty 
personnel. 

EXAMINATION 

Examinations may be arranged by calling the clinics listed. (Please refer to listing for more details.) 

Patients who arrive on Okinawa with existing dental records are asked to bring them to the 
examination. Family member dental treatment will be provided at the clinic which performs the 
examination and maintains the dental record. Please select the dental clinic closest to where you live. 
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TRICARE Cont. 

EMERGENCY CARE 

Emergency treatment is available at all facilities during normal working hours, 0700 - 1600. After 
hours care will be provided at the Drinkhouse Dental Clinic on camp Hansen and the Evans Dental 
Clinic on Camp Foster. 

ROUTINE TREATMENT 

Annual examinations, operative dentistry (fillings) and routine preventive care will be arranged on an 
appointment basis. 

SPECIALTY TREATMENT 

The Evans Dental Clinic at Camp Foster is responsible for much of the specialty treatment. If such 
treatment is indicated, your doctor will arrange for a referral or consultation. The availability of 
specialty care is explained more completely as follows: 

PEDIATRIC DENTISTRY 

The specialists located at Camp Foster and Camp Courtney provides initial examinations and 
primary care for children from infancy to age five. Children having special needs, including 
behavioral problems may be referred for consultation. Limited routine dental care by the specialist 
for older children may be available as time permits on a case-by-case basis. 

ORTHODONTICS 

Family members initially arriving on Okinawa with full active orthodontic appliances will, after an 
initial examination, be referred to the orthodontist at Camp Kinser, Camp Courtney, or Camp Foster. 
Questions regarding the availability of orthodontic evaluations can be answered by those clinics. 

Dental Clinics & Contacts 

Camp Kinser Central Appointments Phone : 011-81-611-737-2828 - DSN 637-2828 

Camp Schwab Central Appointments Phone : 011-81-611-725-2603 - DSN 625-2603 

MCAS Futenma Central Appointments Phone : 011-81-611-736-3171 - DSN 636-3171 

Camp Courtney Central Appointments Phone : 011-81-611-722-7569 - DSN 622-7569 

Camp Hansen Central Appointments Phone : 011-81-611-723-4657 - DSN 623-4657 

Camp Foster Central Appointments Phone : 011-81-611-745-7381/82 - DSN 645-7381/82 

Kadena AFB Central Appointments Phone : 011-81-611-734-6420 - DSN 634-6420 

 

LINKS 
U.S Naval Hospital Okinawa: http://www.oki.med.navy.mil/  
Tricare: http://www.tricare.mil/ 
Healthfinder-Guide to reliable health information: http://www.healthfinder.gov/ 

http://www.oki.med.navy.mil/
http://www.tricare.mil/
http://www.healthfinder.gov/
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General Safety Information on Okinawa 
CRIME:  

As in most of Japan, crime, especially violent crime, is not a serious problem in Okinawa. 

Normal travel precautions apply, and prudence is advised when frequenting some establishments 

near Kadena AB and Camp Foster.  

DROWNING:  

Water sports are popular in Okinawa, but care should be taken when swimming or diving. 

Lifeguards are not present at all times nor at every beach. Scuba enthusiasts should especially be 

aware of strong underwater currents and sharp coral reefs surrounding the islands. Call 119 (off 

base) or 911 (on base) if you need emergency help.  

EARTHQUAKES:   

While some small tremors have struck the islands in recent years, Okinawa is not considered a 

high threat area like mainland Japan.  

FOOD: 

Sanitary conditions in Japan are excellent. Water and milk are considered safe to drink any place, 

and fruits and vegetables may be eaten safely even if uncooked. Raw meat and fish are 

frequently served and may be safely eaten in all first-class restaurants.  

HABU:  

Habu ( , Habu?) is an indigenous, venomous snake on Okinawa. Every year approximately 

250 people are bitten by habus. Habus are usually not aggressive; 

however they will bite if provoked. If one is bitten, it is 

excruciatingly painful. Call 119 (off base) or 911 (on base) 

immediately if you or anyone else is bitten. The habu is more 

active from April to late autumn. Okinawa residents are advised 

to keep weeds trimmed and avoid loose lumber close to their 

dwellings, or anything else that could attract the rodents upon which the habu feed. 

INSECTS: 

Mosquitoes are common during Okinawa's hot and humid summer. Some spiders are potentially 

dangerous, but no serious problems resulting from American visitors bitten by insects have been 

reported to the American Consulate.  

TRAFFIC:  

With public transportation much less convenient than in mainland Japan, the street and highway 

system on Okinawa is overburdened, and more accidents occur the busier it gets. While still 

considerably lower than in the United States, local incidents of driving under the influence occur 

at a higher rate than on the mainland, adding to automobile safety concerns. Even with the short 

distances involved in local commutes, long, poorly coordinated traffic lights and malingering by 

local drivers, Japanese and American, can make driving in Okinawa a time consuming and 

frustrating experience. Many Japanese school children, some as young as 3 years old, walk to 

and from school unaccompanied by adults, so special care should be taken when driving. Be 

prepared for any unexpected action by pedestrians and cyclists, as Japanese law places the 

burden of responsibility on the driver. 

  

 

http://en.wikipedia.org/wiki/Help:Japanese
http://en.wikipedia.org/wiki/Autumn
http://en.wikipedia.org/wiki/Weed
http://en.wikipedia.org/wiki/Lumber
http://en.wikipedia.org/wiki/Rodent
http://en.wikipedia.org/wiki/Image:Habu-pitviper.jpg
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Full Service Office: 

Camp Foster, Bldg. 5674 

DSN 645-7808 

Mon-Fri, 0800-1600 

http://www.nmcrs.org 

Emergency Service Office: 

Camp Hansen, Bldg. 2339 

DSN 623-5043 

Mon/Wed/Fri, 0800-1200 

Tue/Thu, 1200-1600 

 
When you or your eligible family members need assistance: 
 
Apply at your nearest Navy-Marine Corps Relief Society office.  When you visit, bring your ID card, 
leave papers, LES, and any other useful information, (i.e. dental estimates, medical bills, funeral bills, 
or vehicle repair estimates) which might be helpful in evaluating your needs.  If after hours, or if there 
is no Society office nearby, call the American Red Cross after-hours caseworker at 634-1294.   
 
We can help with emergency, interest-free loans or grants (case-by-case basis) for the 
following: 

¶ Emergency Transportation 

¶ Funerals 

¶ Medical/Dental bills 

¶ Food, rent, utilities 

¶ Help when disaster strikes 

¶ Essential vehicle repairs 

¶ Personal needs when pay is delayed 

¶ Quick Assist Loan (up to $300, available at Camp Foster only) 
 
Other support services include: 

¶ Budget Counseling 

¶ Spouse Tuition Aid Program 

¶ Budget for Baby/Layettes for newborns 
 

What we cannot do is: 

¶ Pay bills for non-essentials 

¶ Finance liberty or vacations 

¶ Pay fines or legal expenses 

¶ Help you live beyond your means 
 
 
Navy-Marine Corps Relief Society is a volunteer-service organization.  We are continuously 
recruiting volunteers who are looking to make a difference in our military community or who want to 
improve or enhance their résumés.  Child care and mileage are reimbursed. 
 
Available positions include: 

¶ Casework Services - Caseworker, Receptionist 

¶ Administrative Services - Clerk, Coupon Sorter, Public Speaker 

¶ Volunteer Management -  Program Chairpersons 

¶ Layette Program - Budget for Baby Instructor, Crocheter, Knitter, Layette Assembler 
 

Navy-Marine Corps Relief Society 
Okinawa Office ï Summary of Services 
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The Red Cross can assist in the event of a life threatening emergency or death in the 

service membersô immediate family.  In these cases, the Red Cross should be notified 
immediately.  The Red Cross is equipped to verify the situation and relay an emergency leave 
request, if necessary, to proper military authorities.  Only the Commanding Officer can authorize 
emergency leave. 

  
The Red Cross can also assist you if you have not heard from a family member for a 

prolonged period of time.  The Red Cross has resources to contact your service member 
wherever their unit may be.  Also, if military members have not heard from their families, the 
Red Cross can provide what is called a ñhealth and welfare check.ò 

 
The Red Cross can provide assistance by giving you the correct referrals to service 

agencies according to your specific situation. 
If there is an unusual circumstance where a hardship exists and it cannot be resolved by 

emergency leave, the Red Cross can advise how to apply for a humanitarian transfer or a 
hardship discharge.  The Red Cross can explain and help you understand these procedures.   
 
THE AMERICAN RED CROSS has two offices on Okinawa.  Camp Foster is the main office 
located in Building 5674, behind the new gas station, near the commissary gate. 
The other office is located at Kadena AB, at the intersection of Fairchild and Douglas across 
from the shoppette.  Both offices are open from 0730 to 1630 Mon thru Fri.  After normal duty 
hours, our After-Hours workers provide coverage. 

Emergency Communications:  Red Cross provides objective, timely, confidential, factual, 
complete and verified information on emergency family situations that are urgent and time 
sensitive.  This service is available 24/7 by contacting the office numbers above during duty 
hours or the after-hours workers after normal duty hours.  Red Cross also provides emergency 
financial assistance on behalf of NMCRS when their office is closed. 

Volunteer Opportunities:  ARC is always looking for volunteers to work at the hospital, 
medical and dental clinics, schools, in the office, in volunteer leadership positions, and as health 
and safety instructors.  Child Care reimbursement is available up to $200 per month. 
 

Health and Safety:  ARC offers courses in CPR, First Aid, Babysitters Training, and Dog 
First Aid.  Life guarding and Learn to swim courses are available through MCCS. 
 

Contact information: 
http://www.redcross.org/index.html 

Camp Foster 645-3800  Monday-Friday 0730-1630 
Camp Courtney 622-9729  Monday-Friday 0730-1630 
Camp Kinser 637-1017  Monday-Friday 0730-1630 
Lester Hospital 643-7521  Monday-Friday 0730-1630 

Kadena AFB 634-1979  Monday-Friday 0730-1630 
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How to Initiate a Red Cross Message 

If you need to initiate a Red Cross message from Okinawa, here is what you will need to do and the information to have available: 

 
a. Call the Camp Foster Red Cross office at 645-3800 during normal working hours Monday through Friday 0730-1630. 

b. If calling after-hours Monday through Friday, weekends or holidays contact our on-call worker at 090-4471-6384 or call the 

command post at 634-1800 and ask for a Red Cross after-hours worker. 

Information you will need to initiate a Red Cross Message: 

 

a. Type of emergency (i.e. death, illness, disaster, child care breakdown, etc.) 

b. Location of the emergency 

e. Who is the emergency regarding (i.e. mother, father, brother, sister, grandparents.) 

d. Local Point of Contact (i.e. a family member that knows all the information regarding 

the emergency) 

e. Telephone number and relationship of Local Point of Contact 

f. If applicable the doctor's name, hospital name and if possible the telephone number to 

either the doctor of the hospital. 

g. If it is regarding the release of medical information please have family contact the 

doctor so that the family can sign a release form (HIPPA Statement) so when the local Red Cross calls the doctor or the hospital the 

medical information needed can be released right away. 

If family members in CONUS want to initiate a Red Cross Message: 

 
Your family should contact their local Red Cross Office. If they are not able to contact their local Red Cross office they can call 1-

877-272-7337 which is a toll free number to the Armed Forces Emergency Services Center and they will help your family in initiating 

a Red Cross message. 

 

Family will need the following information from you: 

1. Sponsorôs Name 

2. Rank 

3. Social Security Number 

4. Branch of service 

5. Your unit address (not your PSC Box number) 

 

Once the Red Cross message is received it will be passed to the unit S-1. We will pass to the unit the case number and the 

contents of the Red Cross message. We also request once you have received your Red Cross message that you call our office at 

645-3800 during normal working hours or 090-4471-6384 after normal working hours to verify receipt of message.Leave 

policy is directed by your unit and not the American Red Cross. The case number is what will be used for your leave orders. 

The American Red Cross does not give out hard copies of the Red Cross message. 
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Legal Assistance 
Building 437 

Camp Foster 
Okinawa, Japan 

FOR ASSISTANCE CALL 

645-7144/1037 
PERSONS ELIGIBLE FOR LEGAL ASSISTANCE: 

 

ACTIVE DUTY PERSONNEL, 
DEPENDENTS OF ACTIVE DUTY PERSONNEL, 

RETIRED MILITARY PERSONNEL, 
DEPENDENTS OF PERSONNEL, WHO DIED WHILE ON ACTIVE DUTY, 

DEPENDENTS OF DECEASED RETIRED MEMBERS, 
 DOD CIVILIANS/CONTRACTORS, AND 

SOFA STATUS PERSONNEL 
 

 
 
 
 

   **MUST HAVE SOFA STATUS IDENTIFICATION CARD**  
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Legal Assistance Cont. 
 

Legal Assistance Can   Legal Assistance Cannot  

¶ Serve as an advocate or counsel 
for an eligible client.  

¶ Provide legal assistance to those not eligible to 
receive such assistance (i.e., not SOFA status)  

¶ Prepare, notarize, and sign 

correspondence on behalf of an 
eligible client.  

¶ Provide legal assistance via a third party. The 

attorney must deal directly with the client, not a 
friend or relative of the person to be assisted.  

¶ Negotiate with another party or 

that party's attorney, to include 
parties stateside.  

¶ Assist or counsel eligible persons regarding legal 

problems arising from the client's business or 
commercial interests.  

¶ Prepare legal documents, as 

permitted by the JAGMAN, other 
regulations and loc al practice.  

¶ Provide in -court representation for an individual, to 
include filing paperwork.  

¶ When necessary, refer eligible 
persons to a civilian lawyer.  

¶ Under normal circumstances, give advice over the 
telephone.  

¶ Assist with leases, debt 

collection,  fraud, identity theft, 
basic tax issues, and separations.  

¶ Deal with NJP, criminal suits, competency review 

boards, adsep boards, NBRC appeals, or claims 
against the government.  

¶ Draft wills, separations 

agreements, powers of attorney, 
letters of invitation, and affidavits  

¶ Draft divorce decrees  

¶ Assist in name change, change of 

legal residence, social security 
cards  

¶ Immigration, citizenship  

¶ Your legal assistance attorney 

holds all conversations and 
dealings with you in strict 
confidence, as requir ed by the 
Navy rules of professional 
responsibility and the UCMJ.  

 

¶ Represent both parties in a dispute, with the sole 
exception of having your wills drawn up.  

*NOTE: BRING ALL DOCUMENTS PERTAINING TO YOUR CASE WITH YOU TO YOUR WALK-IN SESSION.  IF YOU DO NOT 
HAVE THE NECESSARY DOCUMENTS ON HAND, A JUDGE ADVOCATE MAY NOT BE ABLE TO PROPERLY ASSIST YOU. 
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Legal Assistance Cont. 
                                   

 
Legal Assistance 

What Every Service Member Needs to Know  
 

¶ The legal complexities of today make the world we live in an especially intimidating place at 
times. Whether it is a new or used car, renting an apartment, buying a home, paying taxes or 
writing a will, the legal intricacies are there to confound us all, 

adding stress in our lives.  
 

¶ Fortunately, Marines, fellow servicemembers, and their family 

members have the right to free legal advice and assistance under 

the Legal As sistance Program. L egal assistance is legal aid and 
advice for most personal, noncriminal matters.  

¶ Eligible benefici aries include service members, both active duty and retired, and their 
immediate family members  with SOFA status . In addition, Chapter VII of the JAGMAN sets 

forth additional categories of persons who are eligible to receive legal assistance, including 
sur vivors of eligible members and retirees, certain overseas civilian employees and their 
family members and allied forces service members serving with U.S. Armed Forces in CONUS 
and their family members. Legal assistance providers are the attorneys, paralega ls and 
administrative clerks assigned to a legal assistance office.  

¶ A "judge advocateò is an attorney who has graduated from an accredited law school, is 

licensed to practice law by the highest court of a state or by a federal court and who has 
graduated from the Naval Justice School, Newport, R.I.  

¶ If a legal assistance attorney is unable to resolve the case or a specialized attorney is needed, 

the legal assistance attorney will refer you to a civilian attorney, normally through a local 
lawyer referral se rvice, who can handle the case.  

¶ The available times to see an attorney are Tuesday, Wednesday, and Thursday mornings from 

0800 -1100 on a first come, first serve basis. As certain clientôs needs, the number of clients 
that morning, and unexpected obligatio ns change daily, it is recommended that you call before 

coming to the Legal Assistance office, or get here as early as possible.  
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Legal Assistance Cont. 
 
General Power of Attorney  

A general power of attorney is very broad and provides extensive powers to the person or organization 
you appoint as your agent. These powers usually include:  

¶ Handling banking transactions  

¶ Entering safety deposit boxes  

¶ Handling transactions involving U. S. securities   

¶ Buying and selling property  

¶ Purchasing life insurance  

¶ Settling claims  

¶ Entering into contracts  

¶ Exercising stock rights  

¶ Buying, managing or selling real estate  

¶ Filing tax returns   

¶ Handling matters related to government benefits  

You also have the option to grant the following additional powers to your Agent:  

¶ Maintaining and operating business  interests  

¶ Employing professional assistance  

¶ Making gifts  

¶ Making transfers to revocable ("living") trusts  

¶ Disclaiming interests (this has to do with estate planning strategies to avoid estate 
taxes )  

¶ A general power of attorney is usually used to allow your agent to handle all of your affairs 
during a period of time when you are unable to do so. For example, when you are traveling 
out o f the state or country or when you are physically or mentally unable to handle your 

affairs. A general power of attorney is frequently included as part of an estate plan  to make 
sure that you have covered the possibility that you might need someone to handle your 
financial affairs if you are unable to do so.  These documents are extremely powerful, and 
careful consideration should be given before appointing an agent for them. General Powers of 
attorney may be given for one year or less from the date issued.  

 

 

 

 

http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
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Legal Assistance Cont. 

Special Power of Attorney  

A special power of attorney allows you to give only specific powers to the person or organization you 
appoint as your "Agent." For example, you could authorize someone to sell a car , file your taxes, or 
purchase  a house for you.  

Many people use the special power of attorney to authorize their Agent to do one or several of the 
following:  

¶ Handle banking transactions  

¶ Enter safety deposit boxes  

¶ Handle transactions involving U.S. securities  

¶ Collect debts   

¶ Sell real estate  

¶ Mortgage real estate  

¶ Manage real estate  

¶ Sell personal property  

¶ Borrow money  

¶ Mana ge business interests  

¶ Handle government issues  

¶ Make financial decisions  

¶ Make estate planning decisions, including gifts  

A special power of attorney is often used to allow your Agent to handle specific situations for you when 
you are unavailable or unab le to do so. For example, you may be traveling outside the state or 
country, or you may be unable to handle a specific situation because of other commitments, or health 
reasons.  Special powers of attorney may be given for one year or less from the date is sued.  

Health Care Power of Attorney  

A Health Care Power of Attorney is a document that allows you to designate a person (an "Agent") 

who will have the authority to make health care decisions on your behalf if you are unconscious, 
mentally incompetent, or otherwise unable to make such decisio ns. In many states you can also 
express your wishes regarding whether you wish to receive "life -sustaining procedures" if you become 
permanently comatose or terminally ill, in the Health Care Power of Attorney document. This will help 

your agent to know yo ur wishes as he or she makes decisions for you. Even if you do include this in 
the document, you should still discuss the Health Care Power of Attorney with the Agent, expressing 
your wishes, values and preferences regarding health care.  

A Health Care Pow er of Attorney is different from a Living Will because it allows you to appoint 
someone to make health care decisions for you. A Living Will only allows you to express your wishes 
concerning life -sustaining procedures.  

http://www.lectlaw.com/filesh/qfl04.htm
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Legal Assistance Cont. 
Both Livin g Wills and Health Care Powers of Attorney are considered "Advance Health Care Directives" 

because you're giving instructions on what you'd want to happen in the event that you become unable 
to make health care decisions in the future. Some states also hav e a specific "Advance Health Care 

Directive" document that combines elements of a Health Care Power of Attorney and a Living Will. (For 
a more in -depth look at Advance Health Care Directives, Health Care Powers of Attorney and Living 
Wills, click here.)  

Even if you have executed a Health Care Power of Attorney, you still have the right to give medical 
directions to physicians and other health care providers  as long as you are able to do so. Th is 

document only becomes effective when you do not have the capacity to give, withdraw or withhold 
informed consent regarding your health care.   

Durable Power of Attorney  

A "durable" power of attorney is actually a general, special or health care power of attorney that 

contains special durability provisions. If you become mentally incompetent while you have a power of 
attorney document that's already in effect, a durability  provision will allow the document to stay in 
effect.  

You can also sign a durable power of attorney document to prepare for the possibility that you may 
become mentally incompetent due to illness or an accident . In this case, you would specify that the 
power of attorney wouldn't go into effect unless a doctor certifies that you are mentally incapacitated.  

You don't have to choose a lawyer  to be your agent, but it is important to select someone you trust. 
The relative, friend or business you choose to be your Agent will be acting on your behalf regarding 
your financial issues , or anything else on your behalf.  You need to choose som eone who won't abuse 
the powers that you grant to them and will look out for your best interests .  

Domestic relations  

Adoption.  If you and your spouse want to adopt a child , a legal assistance attorney can assist you by 
explaining the appropriate legal procedures.  

In some areas, a legal assistance attorney can assist you in the preparation of the required paper 
work. A legal assistance attorney can also provide information about the Navy's Adoption Expense 
Reimbursement Program.  

Marital problems.  If you and your spouse are having marital difficulties and need legal advice, a 

legal assistance attorney can advise you or  your spouse concerning the legal and practical implicati ons 
of annulment, paternity, legal separation, divorce , and child custody.   

One legal assistance office may not  represent both parties in legal matters, such as divorce, even if it 
is uncontested. The amount of assistance available will vary according to l ocal practice.  

 

http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
http://www.lectlaw.com/filesh/qfl04.htm
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Legal Assistance Cont. 

 

Spousal and child support.  If your spouse is not providing sufficient support for you and the 

children and you don't know how to enforce the obligation, a legal assistance attorney can assist you 
in determining whether your spouse is meeting his or her obligation, how you can enfor ce this 

obligation and what, if any, legal action you may take in order to ensure that your spouse will 
continue to meet this obligation in the future.  

Legal assistance may include the legal assistance attorney notifying your spouse in writing that he or 
she has an obligation to support his or her family members, notifying your spouse's commanding 
officer of your spouse's non -support and/or advising you to seek an involuntary allotment from or 
garnishment of your spouse's military pay.  

If you are the non -custodial parent supporting your spouse and children, a legal assistance attorney 
can advise regarding your support obligations.  

Wills and estates 

Will preparation.  If you want to ensure that your worldly possessions go to the individuals you have 
chosen,  then a will is the solution.  

A will is a legal document which specifies how you want your 
property distributed after your death. It may also include other 
matters such as appointment of your child's guardian. Not every 

person needs a will. A legal assistance attorney can advise you 
wh ether you need one and how it can affect the disposition of 
your estate.  

The legal assistance attorney generally can draft a will that fits 
your particular desires and needs.  

If the legal assistance attorney determines that he or she cannot provide adequ ate advice or 

assistance regarding your estate, then he or she will assist you in locating a civilian attorney so that 
your needs can be fulfilled by a specialist in estate planning.  

Our will questionnaires include the "advance medical directive" and  the  "living will" options which 
relates to the use of extraordinary life -sustaining measures if you become seriously ill.  

Consumer advice 

Debts and Bankruptcy.  Most service members borrow money at some time during their life. Some 
service members  get into financial difficulties and need help getting out of debt. A legal assistance 
attorney can advise you on the laws and legal protections as they relate to loans, credit cards, credit 
bureaus and bankruptcy.  



 

 

 

 40 

  

Legal Assistance Cont. 
Leases.  If you  need to break your current stateside lease, due to a PCS or other military obligation, a 
legal assistance attorney may be able to help you with your needs.  

Credit laws.  If you receive your monthly credit card statements and feel it contains unauthorized 
charges, your legal assistance attorney can advise you as to your rights under the federal and state 
laws on credit card billing, can advise you of appropriate action you should take, and prepare or assist 
you in the preparation of necessary documents and c orrespondence.  

 Notary public.  Legal assistance attorneys and many legal clerks  are empowered under 
federal law to act as a notary free of charge .  Notaries, affidavits, and other related services 

can be done with no appointment necessary.  

Civil courts.  A legal assistance attorney can advise you as to your protection under the 
Servicemembers Civil Relief Act (SCRA).  

This act provides certain protections to active -duty members who have certain non -criminal court 
obligations, prior contracts broken as a re sult of military obligations, and who, because of their 
military duties , cannot finalize  the problem themselves.  
 

 
 

LEGAL ASSISTANCE OFFICES CAMP FOSTER LEGAL 
BUILDING 437 
645-7144/1037 

HOURS OF OPERATION 
 
NOTARY/POWERS OF ATTORNEY 

MONDAY-THURSDAY: 0800-1100 AND 1300-1600 
FRIDAY: 0800-1100 
CLOSED FRIDAY AFTERNOON FOR TRAINING 

 
ATTORNEY WALK-IN HOURS 

TUESDAY-THURSDAY: 0800-1100 
PHONE #: 645-7144/1037 
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Legal Assistance Cont. 
 

TORII STATION LEGAL 
BUILDING 218 

644-4332 
 

Powers of Attorney/Notary Services are done on a walk-in basis. 
 
HOURS OF OPERATION 

MONDAY: 0800-1130 AND 1300-1600 
TUESDAY: 0800-1130 AND 1300-1600 
WEDNESDAY: 0800-1130 AND 1300-1500 
THURSDAY: 1300-1600 
FRIDAY: 0800-1130 AND 1300-1600 

 
FOR AN APPOINTMENT W/ AN ATTORNEY, CALL: 644-4332 

 
http://sja.hqmc.usmc.mil/jal/default.htm 

 
 
 

KADENA LEGAL 
BUILDING 15 

634-3300 
 

POWERS OF ATTORNEY/NOTARY SERVICES 
MONDAY-FRIDAY: 1000-1500 

 
WALK-IN LEGAL ASSISTANCE 

MONDAY, WEDNESDAY AND THURSDAY: 0900-1000 
TUESDAY: 1300-1400 
FRIDAY: NO LEGAL ASSISTANCE 

 
https://afls4.jag.af.mil/afla/index.php  
 
TRAVELING LEGAL BRIEFS 
PREVENTIVE LAW BRIEFS, WILLS AND POWERS OF ATTORNEY BRIEFS, AND PRE-
DEPLOYMENT BRIEFS MAY BE SCHEDULED BY CONTACTING OUR OFFICE AT 645-
7144/1037. 

http://sja.hqmc.usmc.mil/jal/default.htm
https://afls4.jag.af.mil/afla/index.php
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Tours+ 
 

 
Main Office: Camp Foster 

646-3502 
Building #5676 

(Next to the Commissary)  
Mon-Sat 

0900-1700 
 

Camp Hansen 
623-6344 

The Palms Restaurant 
Mon-Fri 

0900-1700 
 

Camp Kinser 
637-2744 

Building #1220 
Fri 

0900-1700 
 

Explore Tours+ 
Off Island Tours 
On Island Tours 

Unit & Private Tours 
Dining Discoveries 
Hotels & Resorts 
Discount Tickets 

Don't forget, you can also check out the latest issue of Okinawa Living magazine or the 
Okinawa Marine newspaper for tour dates or pick up a monthly tour calendar at any 
MCCS Tours+ office. 

For inquiries, please email tours@okinawa.usmc-mccs.org. 

 
  

http://intranet.mccsokinawa.com/mccs.asp?id=472
http://intranet.mccsokinawa.com/mccs.asp?id=183
http://intranet.mccsokinawa.com/mccs.asp?id=688
http://intranet.mccsokinawa.com/mccs.asp?id=558
http://intranet.mccsokinawa.com/mccs.asp?id=139
http://intranet.mccsokinawa.com/mccs.asp?id=139&view=tickets
mailto:tours@okinawa.usmc-mccs.org

